


...A motivated, driven and creative designer with a passion for the arts.  
My ideal position would be one where I am valued as a multi-disciplined  
designer, with a fresh and dynamic company...

MULTI-DISCIPLED DESIGNER

Software Skill Set

Development Skill Set

   
VS Code – level intermediate

   
Axure – level basic

   
Figma – level basic

   
Indesign – level expert

   
Photoshop – level expert

   
Illustrator – level advanced 

   
Animate – level basic

   
Sketch – level expert

   
Invision – level expert

   
Invision studio – level basic

   
Figma – level basic

   
Experience Design – level basic

   
Miro – level basic

   
After E­ects – level basic

   
Lightroom – level basic

   
O�ce – level intermediate

   
Final Cut Pro X - level intermediate

   
Sketch up - level advanced

HTML
CSS

   
HTML/CSS– level intermediate SASS

SCSS

  
SASS/SCSS – level intermediate

USER INTERFACE DESIGN
USER EXPERIENCE DESIGN
GRAPHIC DESIGN



PROJECTS



PROJECT: FITNESS CHALLENGES MOBILE APP

CLIENT: HEALTHWISE

Project Brief

Project: Create the UX, IX and UI for the Healthwise Challenges 
Mobile app. 

Aim: To get users more involved with the challenges within 
Healthwise and to track their progress. This is linked into a 
central database so users could compare their results to  
others on the program, in turn motivating the individuals to  
do more exercise.

I created the structure of the mobile app; allowing for further 
improvements or enhancements should the app  
evolve over time.

For example the first challenge was the “steps challenge” when 
the app was released (MVP), then for the 2nd release was 
the “8 week challenge” which involved uploading photos and 
measurements at the beginning and the end to allow the user 
to see there progress. They wanted to have a history of step 
challenges as a reference.



PROJECT: EDOCS MOBILE APP

CLIENT: NGR

Project Brief

Project: Create the UX, IX and UI for the NGR Edocs mobile app. 

NGR is an agricultural business, which farmers use as a middleman 
when buying and selling crops. This involves managing licenses and 
insuring farms are selling legitimate produce. 

Project: Mobile app for farm owners/buyers to view and fill in the 
required forms, keeping them simple and non-time consuming. 

Working with the client on the requirements, I mapped out the 
flow beginning with the initial screen as a menu tool. Subsequently 
creating 3 further flows relevant to completing a form and viewing 
were transferable and just swapping out components for read only.



PROJECT: CANDIDATE MANAGEMENT SYSTEM

CLIENT: SCOUT TALENT

Project Brief

Project: Scout talent candidate management system website. 

The purpose of this software is for a candidate management system 
within the recruitment sector. The software was very old, functionality 
kept being added and it was becoming unusable. 

Originally the web app was built and evolved without any thought 
of the UX and wasn’t user friendly. I therefore came up with a way of 
simplifying the overall usability of the app. In order to achieve the best 
results I conducted various workshops to uncover from the client what 
functionality was important.

To achieve the best results to suit the large quantity of users, a 
customisable app was designed so the client could add and remove 
items as required. With their brand guidelines I created a design system 
for web which consisted of illustrations, menus, tables, icons etc. 



PROJECT: GAMIFIED TAXATION 

CLIENT: PADMORE CITY



PROJECT: BOOKINGS APP

CLIENT: APOLLO

Project Brief

Project: Create the UX and UI for Apollo holiday booking  
mobile app. 

This app comprises finding local points of interest, book 
campgrounds and get discounts. I worked on the UX and UI to 
manage all of this functionality within the app and make the 
process as painfree as possible. 

One of the highlights of this project was where we conducted 
user testing, this gave me such appreciation of this stage of 
the process and I adapted my approach when I had a deeper 
understanding of the audience using the app. For example a 
carousal which from my perspective was easy to use due to 
the edge of the next box being visible on the side of the page, 
however after customer testing this wasn’t obvious so it was 
designed with arrows either side to highlight the functionality. 



PROJECTS AND PROCESSES



PROJECT: PARTNERS AND REWARDS

CLIENT: VITALITY

Project Brief

Project: Create the UX and UI for a template for the Vitality partners and rewards sign up  
journeys website. 

Vitality is a health insurance company, their business model is the more activity you do the more 
rewards you receive. These include cinema tickets, co�ee, Apple Watch and amazon prime.

The aim: Entice the clients to add particular rewards to their plan and then to track their activity 
in order for them to receive their reward each week/month. For example: a client could sign up to 
the Starbucks reward. In their Vitality account they have to link their Starbucks app to their vitality 
account, achieve 12 points a week which will guarantee them a co�ee the following week. 

My role: I am the current Lead UX/UI designer for this division of the business. I work with the product 
owner to create solutions on how to present a consistent structure and flow for all partners, allowing 
for continuity and simplicity despite the di�erent methods of sign up and types of rewards available. 
This also needs to provide longevity should the partners change in the future. A solution for this has 
been to create a template that would allow for swappable components.

To achieve this I created the partner landing page to display key points in the form of illustration, 
imagery and keywords with the main call to action being “find out more”. Then an instruction page on 
how to link your device. Through to a sign up journey and finally a tracking page which will show data 
we receive, i.e spending, how much they have saved, information on the reward etc.



Planning the project

Partners and rewards covers around 20 di	erent 
journeys however I wanted to figure out the 
similarities in order to create a standard flow 
to work for all and to better equip our design 
system for the future. Here I have looked at all 
the partners noticing the types and di	erences, 
crossovers etc.



Initial wireframes

I sketched some wireframes to visualise the pages, noticing there were a lot of 
similarities, however there were fundamental di�erences in the ways to sign up, 
especially if the process is external and out of our hands.

FIND OUT MORESUPPORT

CONTINUEBACK

NEXTBACK NEXTBACK

Internal sign up journey

External sign up journey

NEXTBACK



Initial designs

Firstly I tested the approach on Virgin Active as this was  
a straight forward partner with no complications. 



Final template

After testing Virgin Active and a few other partners I built out a template that can  
be used across all the partners, this simplifies the customers experience and less time 
consuming for front end development.

Feature page: Information page: Contact page:



PROJECT: PARTNERS AND REWARDS

CLIENT: VITALITY

Project Brief

Project: Create multiple partner journeys from the templates. 

Each partner has slightly di
erent way of joining, whether this is online, in 
person, over the phone or in an entirely di
erent way such as signing up on 
the app (Ca
è Nero). This just meant that every partner could use the same 
template for their feature page, how to sign up (which gives clarification 
unique to the partner) and contact page . The unique part of the journey is 
the capturing their data through unique partner sign ups. 

My role: Using the previously designed templates to create this partner 
flow. By only changing the middle of the journey the user doesn’t feel like 
entering an entirely di
erent sign up process. Some of the partners are 
more challenging than others and is normally determined by the partner 
integration capabilities. Ca
è Nero in particular in a good example. 



FIND OUT MORESUPPORT

Caffè Nero landing page

App store Create an account with Caffè Nero

How to register with Caffè Nero (via app) Caffè Nero yoyo page Success / fail screens Vitality tracking page

NEXTBACK NEXTBACK NEXTLINK

EMAIL

SUCCESS

NEXTTRY AGAIN

FAIL

DOWNLOAD

SIGN UP

LOG IN CREATE ACCOUNT You now have credentials for 
Vitality linking

APP STORE PLAY STORE

Challenge:

Scenario - client could be on desktop, go 
to the Ca�è Nero partner page to sign 
up, however we had to direct them to the 
Ca�è Nero app as this is the only way 
to sign up but then direct them back to 
vitality, enter their credentials to link their 
account. 

This is due to the fact we had to work 
with the partners system that doesn’t 
have a website sign up process. The 
journey is therefore broken and I had to 
develop a way to keep the user  
on path.



Ca�è Nero screens

Feature page: How to sign up: Sign up journey: Tracking holding page  
(until tracking available)

Sign up on mobile app

Unique to partner

Key:



Waitrose

Feature page: How to sign up: Sign up journey: Success:

Fail:

Tracking:

Unique to partner

Key:



PROJECT: DESIGN SYSTEM

CLIENT: VITALITY

Project Brief

Project: Progressing a design system. 

It was important for Vitality to have a single source of truth, grouping 
elements, allowing them to develop a style guide for the product. Utilising a 
collection of repeatable components and a set of standards guiding  
the use of these. 

It sets a standard for the company, the di�erence is in the standards and 
documentation that accompanies the assets. With a guide on why and 
how to use them, design components become easier and clear to use.

This design system is always evolving and it’s up to us as a design team 
to make it stronger as we design new components for new projects and 
products.

My role: develop and improve an existing design system, working closely 
with front end developers to produce designs that can be gradually 
implemented across the Vitality website. 





Illustrations
Illustration structure:

Illustration structure
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Illustrations being used
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Looking to evolve the style

Project: Progress the design system

We had some feedback that the existing design 
system is very busy and all you tend to see are 
boxes as soon as you land on their home page. 
The first step to look at the framework, existing 
components and placement. From there I could 
design a wireframe and look to update existing 
design system components that create minimal 
work for sitecore backend developers by only 
making CSS changes and minimal HTML (80/20 
approach)

My role: To create an impressive Vitality store 
that is incorporated in the existing website that 
uses a design system.

Challenge: I couldn’t just design a new store 
which looks entirely di�erent to the rest of the 
website and also the design system doesn’t 
allow for this. Therefore I designed the store, 
evolving parts of the rest of the website at the 
same time. 



Initial design ideas



PROJECT: WEB APP LEARNING 
MANAGEMENT SYSTEM

CLIENT: COMPLILEARN

Project Brief

Project: Create the UX and UI for Complilearn learning management 
web app. 

This application is aimed at schools for teacher training and extra 
curricular learning. The client had a vision that it would work like Spotify. 
A creative and organised way of learning. 

Challenge: Learning management programs have a tendency to be 
uninspiring, so I wanted to fill this gap in the market and make this 
interesting to encourage continued learning.

My role: Conducting workshops with the client to understand the 
requirements. This was followed by creating user stories, designing the 
UX and then the interface.

Design: I created user friendly flow, animated e�ects and illustrations 
throughout to indicate the type of learning material. The creative 
and colourful screens makes the platform appear more fun and 
automatically encourage the user to learn.



CONFIRMATION MATERIAL COMPLETE

END JOURNEY

Yes

LEARN SOMETHING NEW

RECENTLY VIEWED MATERIAL FIRST AID VIDEO

YOUR LIBRARY

NEWS STORY

COMPLETED MATERIAL

BUNDLE CATEGORIES

POPULAR CONTENT (BUNDLES)

SUMMARY OF COMPLETED

COMPLETED BUNDLES

COMPLETED MATERIAL

STAYING SAFE IN SCHOOLS

LOG IN

NEWS STORIES

YOUR LIBRARY

VIEW AGAIN?

AM I 
INTERESTED?

LEARN 
THIS NOW? COMPLETED?

LEARN 
SOMETHING 

ELSE?

LEARN 
LATER?

VIEW ALL CATEGORIES ON MATERIAL

GO TO MATERIAL

CHOOSE CATEGORY CONTENT CHOOSE LEARNING MATERIAL

COMPLETE LEARNING MATERIAL

VIEW AGAIN

ADD TO LIBRARY

LEARNING MATERIAL BUNDLE VIEW LEARNING MATERIAL

ALREADY COMPLETED 

STAYING SAFE IN SCHOOLS GO TO BUNDLE

VIEW

VIEW CONTENTS

VIEW MORE INFO

No

Yes

Yes

Yes

No

No

No

No

GO BACK 
TO SAME
BUNDLE?

LEARN 
SOMETHING

 ELSE?

Yes

Yes

Yes

USER INPUTCTA PAGE / SCREEN CONTENT NOTIFICATION USER FLOW OPTIONSDECISIONKey: AUTOMATED ACTION

User task flows



Competitor analysis



Wireframes



Access PD history at any time 

for any school.

HistoryCatalogue
Find PD mapped to AITSL and 

state/territory standards.

Create custom reports by user, 

course or school.

Reporting
Centralise and manage all sta� 

PD, icluding your own.

Platform

Access PD history at any time 

for any school.

HistoryCatalogue
Find PD mapped to AITSL and 

state/territory standards.

Create custom reports by user, 

course or school.

Reporting
Centralise and manage all sta� 

PD, icluding your own.

Platform

Initial concepts



Final designs



PROJECT: WEB APP LEARNING COMPLIANCE

CLIENT: COMPLISPACE



Navigation flow exploration

OLD NEW



Initial concepts



Final designs



Illustrations



PROJECT: SOFTWARE DEVELOPMENT WEBSITE

CLIENT: NETENGINE

Project Brief

Project: NetEngine company website. 

Redesign the company website of a programming business that works with 2 types 
of clients: start up and corporate. They had a specific aim that they didn’t want 
to appear as a portfolio website but more to demonstrate the processes used to 
achieving the end goal. This was achieved through case studies. From the beginning 
of the process (workshop) right through to the final stage - user testing. This gave 
potential clients an insight as to the level of attention they would give and also 
display the work they have created. 

My role: Firstly, I got all the requirements from the owner of the project, then 
created user stories. This was constructed as: ‘thoughts’ i.e ‘How do I contact this 
company.’,‘What can this company do for me’ etc. This meant i had to look at 
di�erent viewpoints dependent on if it was a start up company or a corporate 
company. I then constructed the flow, created wireframes for every page, low fidelity 
right through to high fidelity design. It was important to work with the web and 
mobile screens alongside each other because of some advanced functionality; 
needing to restructure the complex layout so it worked responsively. 



Looking into what certain clients look for on 
the NetEngine website - the pages they would 
be interested in: 

Type: Prospects

(People looking for a job/work with Netengine)

What pages would this client be interested in?

-    Job page
-     About the company (who they  

would be 
working for in terms of the business  
and the people)

-    Where the company is
-    Portfolio of work
-    What the company specialise in
-    How to contact Netengine

Type: All businesses approaching the website

Ease of contacting the business:
-   Telephone, email 
-   Live chat facility
-   Arrange a meeting
-   Previous works - portfolio
 
-    Design of the Netengine website (first point 

impressions to see whether the client wants 
to work with Netengine)

 

-    To see immediately if its a local company
-    Sta� expertise who work here - types of 

sta� and their job titles
-    Social media links (to see popularity and 

reviews and discussions)

Type: Start up

(Established company needing an app/
website designed - not familiar with the 
process)

About this type of client:
-    Established business already /established 

idea (we are the first point of call) 
-    Slower process as unfamiliar with the 

design process because they don’t value as 
much - want something built as cheaply as 
possible (we can sacrifice design). 

-    Needing clear process
-   Not tech savvy  

Where this client will specifically go to on the 
website:
-    How to go about starting a project
-   Netengine’s process
-   Who is the business 

Example clients:
e.g Padmore city 
 

Defining personas

Type: Corporate

(Established company needing an app/
website designed - familiar with the process)

About this type of client:
-   Established business already
-   Our process adaptability 
-    Have existing process and looking for 

change 
-   Could have already worked with     
     Netengine
-    Could already be familiar with app/web 

design
-    Marketing managers, PA’s and technical 

people

Where this client will specifically go to on the 
website:
-   Solutions to problems
-   Arrange meeting easily
-    How the company holds meetings / 

collaboration
-   Who we have partnered with

Example clients:
e.g Healthwise

Type: Internal sta�

(Hidden part of the website used for sta�)

About this type of client:
-   Need to access news and information

Where this client will specifically go to on the 
website:
-   News and info
-   Sta� updates
-   Projects
-   Roadblocks and problems
-   Discussion
-   O�cial documentation
-    Processes involved with new sta� - business 

operation. e.g. how to set up a sprint 
-   How to apply for annual leave

Divisions (for the processes to be divided into 
di�erent divisions) 

- Design
- Front end dev
- back end dev
-  Project managers - di�erent processes 

involved



Styling elements for NetEngine website - Research

Design changes 
everything

DISCOVER WHY

Styling elements for NetEngine website - Research

Design changes 
everything

DISCOVER WHY

Visual research



HOME PAGE

ABOUT

CONTACT PAGE

PORTFOLIO

INTERESTED 
IN WORKING 

WITH US?

WANT TO 
CONTACT US?

WHO ARE 
WE?

WHAT ARE
OUR PROJECTS?

INTERESTED 
IN WORKING 

FOR US?

START UP 
BUSINESS?

WANT TO 
FIND OUT 

MORE INFO?

START

CORPORATE 
BUSINESS? OUR PROCESSES

WANT TO 
START A 
PROJECT?

START A PROJECT

OUR PROCESSES
WANT TO 
START A 
PROJECT?

User task flows



JOBS PAGE / ABOUT WORKING WITH US

END JOURNEY

JOBS BOARD CONTACT PAGE

Key:

INTERESTED?

NEED MORE 
INFO?

AM I SUITED 
TO THIS 

ROLE?
Yes

No

Yes

No

No

Yes

Not yet
PORTFOLIO

WHAT ARE 
OUR PROJECTS?

WHO 
ARE WE?

ABOUT

NEED TO 
KNOW WHERE 

WE ARE?

Staff that currently work here
The work the company does
Reputation of company



Wireframes
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Final design
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